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Utility Rates

Block rates can either
increase to encourage
conservation, o
decrease 1o give price
breaks.

m— Affordability...

[ Sewer rates 1 Sugle famdy
pep—rep——————— 77T manchiy ewer rates

Federal Government (USEPA, SDWA & CWA)
tate Primacy Agencies (SRF’s: DOH & ECY.
* Funding ittitt -RD; , PWTF)
+ Elected Officials (“social” objectives)

+ Customers (rates are already too high)

« AARP

* American Water Works Association (AWWA)
*  Water Environment Federation (WEF)

US Environmental Protection Agency Determining Affordability

(USEPA) must start here...
*  The 4% Benchmark for Affordability (*CBO)

2% water & 2% wastewater
User rates as a percentage of MHI on a systemwide basis

Point-of-use treatment devices as “compliance technologies” * Mission Statement/Vision
. * GOALS
* Increase in 2012! « POLICY (to effectively run your business!)

* 5% (combined utilities)

. 0, 0,
2:5% water & 2.5% wastewater « ALL, at a minimum, must meet or exceed

« 29 = medium burden federal & state regulations as related to the
« 2.5% = affordability concerns operation of the utility!..... TMF

*Congressional Budget Office
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Primacy Agencies... Calculating “Affordability”...

1.Residential user fees
 Now & After Construction

= 2. Median Household Income (MHI)
B * American Community Survey (ACS)
' US Census Bureau
http://factfinder2.census.gov

o2 American FactFinder - Se. % — )
€ 2 C [ factfinder2.censusgov/faces/nav/js/pages/searchresultsxhtmiTrefresh=t
3 imported From E (7] RCAC - Home [ iGoogle

FactFinder (

ADVANCED SEARCH

SEEREVERSEFOR  PLEASE WRITE ACCOUNT NUMBER ON CHECK
MORE INFORMATION & REMIT TO CITY OF PALOUSE
120 E. MAIN ST. « PO BOX 248 » PALOUSE, WA 99161

SERVICE ADDRESS

ADDRESS CORRECTION REQUESTED C é“r'idssﬁ‘g

BILLING
PERIOD

MAM  COMMUMTYFACTS  GUIDED SEARCH DOWNLOAD OPTIONS

Search - Use the options on the left (topics, geographies, ...) to narrow your search results

To search for tables and other files in American FactFinder:

01/31/2013

Ust | Name | Address | Map
Sourch koina e pons below: Enter 8 geography name of use the Geography Filter Options below:
Topics =
g6, mcove,yeur. swaset, ) P 7]

$23.00 : — Ee— L
o wchlondtenn it

$3.00 erresene e | IO

ili Industry Codes
$1.56 (@ uiiy Tay s, b dleallmcadl 3
$27.56 ©scrao T e
State o

[ American FactFinder 52 % e  Falowse MHLpdY - Adobe Reader (L0 L
= Fic B View Vindew Help
€ 3 C f [ faciinder2censusgoy/aces/nav/js) carchresults.anim one —
[ Imponed From I [Z] RCAC - Home [ iGoogle QAR ZEE|®®[]s|=
= S P~ workers
AMERICAN | — L] Unpaid family workers [} -2
FactFinder ()
INCOME AND BENEFITS (IN 2011 INFLATION-
AN COMMUNITY FACTS GUIDED SEARCH ADVANCED SEARCH DOWNLOAD OPTIONS. [
Total households 370 .58
Search - Use the options on the left (topics, geographies, ..) to narrow your search results Less than $10,000 - AL
$10,000 to $14,999 14 +-14
e e 29 €78 e e ool s e S e o =
search using o atte couny o pce (optesat $25,000 to $34,999 S 421
- = Refine your search results (7 $35,000 10 $49,809 105 a9
@ oova © cancesty © wiustes © eoopsions $50,000 to $74,999 75 33
1 Selectod: [B) View | [y Dowslosd Compare | [£] Clearas @ RS, (U PR 38 +-21
Search using the optons below: $100,000 to $149,999 32 +15
Topics — 0 : | Tae,Fite or Document Tl $160,000 to $199,989 1 +3
(age come, your, dainse, ) . $200,000 or more 0 462
S— ) || = Median household income (dollars) 48,324 +4,426
(e, counves, puces ) Mean household income (dollars) 54,264 +£-6.471
Race and Emic Groups
{race ancesiny. o6 With eamings 288 48
vy coses R Mean earnings (dollars) 54,520 +:5,685
(NAES mausty, ) With Social Secunty % .27
— Mean Social Security income (dollars) 18,112 +2,421
e L 3 - With retirement income: 83 27
ST Mean retirement income (dollars) 16,433 +i-4 181



http://factfinder2.census.gov/
http://factfinder2.census.gov/
http://factfinder2.census.gov/
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Median Household Income
(MHI)

— Determined by the middle value of the total list of
values that were divided into two parts.

odd Even
1 s 12,000 1 s 12,000
2 s 13,000 2 s 13000
3 $ 17,000 3 s 17,000
4 s 23000 4 s 23000
5 s 24000 s s 24000
6 s 28000 6 s 28000 e
7 $ 37,000 7 s 37,000
8 s 43,000 8 s 43000
9 s 45000 9 s 45000
10 $ 65000 10 s 65000
1 $ 150,000 1 $ 150,000
12 S 160,000

Message Center
p.,nnmuc:w g ;msssu Bill assistance is just a phone call or click

_—
m Billing Date: 012513 ‘away. Call 800-227-9187 or go to
=ik (800)227-9187  wwwavistautilities.com  avistautities.com to see how we may be

L abie to help.
120 W CANNON ST

Natural Gas & Electricity = $133.89
$133.89 x 12 = $1,606.68 (annual Avista bill)
$1,606.68 / (MHI) $46,324 = 3.47%

v [

e Fwoites | s B Outook eb access (] RCAC -Hame 8] Free Homat [

§i - @mbsmucare st % | Googe

[ hﬁ Infrastructure Assistance Coordinating Coum:ll
IACC i

Qﬂ PO, Box 2300 | Shelton, WA

HOME
INFRASTRUCTURE
ASSISTANCE
DATABASE

tacc
CONFERENCE

1ACC MEMBER
ORGANIZATIONS

THE IACC BOARD
ABOUT

CONTACTUS

Go to the Conference Page for the latest conference updates

SEEREVERSEFOR  PLEASE WRITE ACCOUNT NUMBER ON CHECK
MORE INFORMATION & REMIT TO CITY OF PALOUSE
120 E. MAIN ST. « PO BOX 248 » PALOUSE, WA 99161

SERVICE ADDRESS
ADDRESS CORRECTION REQUESTED

NN
HH\ READINGS BILLING

ENI PREVIOUS PERIOD

01/31/2013

$ 46,324 0.71% 1.0% 1.5% 2.0% 2.5%
Base Rate | § 27.56 [ $ 38.60 | § 5791 |8 77.21 | 5 96.51
AnnuslBase| § 33072 |$  463.24 | §  694.86 (5 92648 | § 1,158.10
$ change 0 s 11.04 | § 3035 [ § 49.65 | § 68.95

$23 + $3 + $1.56 (Utility Tax) = $27.56

$27.56 x 12 = $330.72 (annual base rate)
$330.72 / (MHI) $46,324 = 0.71% aka “Affordability”

What is an Income Survey?

Tool used to evaluate funding assistance

opportunities in Washington State.
Department of Commerce

Innovation is in our nature.

—

Puhiic Wacka Qoash Community Development Block Grant
Local Govemment & Infrasiructure Division
Washingion State Department of Commerce. (CDBG)

USDA -&

_—
Development

Committed to the future of rural communitic

DEPARTMENT OF Washington State Depar

,
g ECOLOGY @ Hedlth

[IACC) - Windows
e~ [

Fie Edt ven Facnis Took e

e Favwites | iy 18) Outook b aecess [ ACAC -Home 8] Fre= vomat -8 -

1 - | @rteeruenre samwer . x| [Goee

T—

cONTACTUS
Go to the Conference Page for the latest conference updates

New! Environmental Inventory

The IACC men o outiine the simiaribes an
various state and federal funding pmgram

+ Environmental Inventory

The IACC Income Survey Guide

The [ACC member organizations have developed an Income Survey Guide intended to help Washington's commur
income sunvey Tor Neir [ursaiction. TIES guide GUTINeS 3 Step-Dy-S1ep Survey PTOCESS 10 B2 Used by 30plcants 1or it
Survey Guide Is avallable. s well 35 several Excel worksheets. for your use and convenience

+ EmeTwoTTEneRTs & allachments

HOME | DATABASE | CONFERENCE | MEMBER ORGANZATIONS | ACC BOARD | ABOUT | CO
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. gov/ 201 2% 20IACCK 20income 20Survey X 20Guidance. paf - Windows Internet Explorer

ACAC -rome ] Free otmad - e >

avsamACCuD, 3-8 -

WASHINGTON STATE
INFRASTRUCTURE ASSISTANCE COORDINATING COUNCIL (IACC)
INCOME SURVEY GUIDE

Introduction

This guide outlines a step-by-step survey process to be used by applicants for funding assistance
to evaluate if:

A. A community meets the primary national objective of the Community Development
Block Grant (CDBG) program for infrastructure projects, or

A community qualifies for enhanced loan terms for the following loan programs:

« Drinking Water State Revolving Fund (DWSRF)
« Clean Water State Revolving Fund (CWSRF)

« Public Works Trust Fund (PWTF)

« USDA Rural Deyj

It contains instructions ni

q statistically valid income
survev to determine the community's percentaae of L

icome (LMI) persons for ge

Why or Why NOT FactFinder \ /\

WHY DPO3 SELECTED ECONOMIC CHARACTERISTICS

2007-2011 American Community Survey 5-Year Estimates

* To challenge the American Community Survey
(ACS) .a ka' Census Data ;Zﬁ?&:'ﬂ"ﬁ?;;ﬁ";:é”o'&ﬂ.ﬁ‘:ﬁa:';'i Ss;;l;:;(‘l definitions, data accuracy, and statistical testing can be found
* To determine hardshi p (ECY & USDA-R D) ;:xr:‘;::;:nd(;:: :'\::w;;:\g:‘::duqu coverage rates, allocation rates, and response rates) can b
— USDA-RD, State Non-metropolitan Income $60,049
* To determine affordability index (DOH & PW) B e i S Pt o

estimates of housing units for states and counties

* To determine LMI (CDBG only)

* To determine MHI (everybody else)
o P

Estimate g =

EMPLOYMENT STATUS

i i

workers
Unpaid family workers 0 +-92 0
INCOME AND BENEFITS (IN 2011 INFLATION- W hy O r W hy N OT
ADJUSTED DOLLARS) —
Total households 46 +/-22
Less than $10,000 4 *-7 8
$10,000 to $14,000 17 +15 37 WHY NO' ..or considerations to address
$15,000 to $24 2 +/-6 4
$25,000 to $34 999 9 12 194
$35,000 to $49,999 5 o5 10 * If you agree with the American Community Survey
$50,000 to $74,990 3 -5 6 . .
$75,000 t0 $99,999 s o ,3 « If the survey & funding process is not fully understood
$100,000 to $149,999 0 02 0. by the elected officials
$150,000 to $199,009 0 +/-92 0
$200,000 or more 0 192 0 — Those with fiduciary responsibilities
Median household income (dollars) 23,750 +/-21.497
Mean household income (dollars) 33474 +/-16,553 - survey reSUItS come baCk HlGHER
* Low or lack of community support
With eamings 12 +-11 26,
Mean eamings (dollars) 54,608 +1-34 461 — Especially in low populated communities
With Social Security 43 21 93
Mean Social Security income (dollars) 12,626 +/-4 005
With retirement income 28 +/-19 60 4
Mean retirement income (dollars) 8,100 +/.3.793
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Column A Column B Column C
Number of Households Required Sample Size Equivalent Sample Size
as Percentage Range
in Needed to fo
the Area Validate the Surve Validate the Survey
149 1-45
50-55 90% 4549
5663 87% 49-55
64-70 85% 54-59
T-77 84% 60-65
78-99 80% 62-79
100-115 8% 78-90
116-153 2% 83-110
154-180 69% 106-124
181-238 67% 121-159
239-308 57% 136-176
309-398 50% 154-199
399-650 38% 152-247
651-1,200 25% 163-300
1,201-2,700 13% 156-351
2,701 or more 10% 270 or more

Why or Why NOT

WHY NOT........ or considerations to address

* District doesn’t have counties support
— (seeking only CDBG funds)
* You haven’t done your homework
— You haven’t estimated user rates
* Including project costs
— Cost Benefit Analysis
* DWSREF, Low rates & Category 5
* CDBG >51% LMI
* USDA-RD (Under order from regulatory agency & poverty level)

System Reserves

Water Reserve Fund

Operating Reserve: $12,000
Equipment Replacement: $29,000
Emergency Reserve: $20,000
Loan Repayment Reserve: $16,800
Planning Documents: $32,200
$110,000

10/1/14

Why or Why NOT

WHY NOT........ or considerations to address

* If you don’t have “approved” planning documents
 If you haven’t identified a primary funder
* If you expect to receive 50% or 100% subsidy
* If you expect limited involvement during the process
* Results could lead to a PR backfire

— ......Told you so!

System Reserves

* What presents a better “picture bubble”?
Water Reserve Fund : $110,000

We can’t possibly need this
much money!!

Funding 4 Key Accounts

* Operations & Maintenance
* Cash Operating Reserve

* Replacement Reserves

* Asset Management
* Short term vs. long term

* Emergency Reserves
* Debt Service
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Funders like to see...

.« Whether borrowing or submitting annual reports
TMF Capacity

— Ability to manage money & operate the facility
Audit Reports

Operating Ratio

— Total Operating Income/*0&M

* (*less depr., interest & debt service)

Coverage Ratio

— Annual Gross Revenue less 0& M/Annual debt service
**Ratio’s should be greater than 1.0

10/1/14

FINANCIAL
VIABILITY
MANUAL

FOR NEW AND EXPANDING SMALL WATER
SYSTEMS

VY

Eommame e P

ot YT oo fr s s ooy ]
e 1,000 commecses PTC e KO0 oo o i
o s Toe PV s e oot = S WSP. The fiew
S aitnl s coamne e sy of e vt

cash rserve, a0 e, The fourth . e bowmehetd
come miex afiows e s 2t DOM 10 evabusie e war Tzt mpact
0 sy wwes of cxisting and v gt

aaton openany
AT o individanl e e ncumed . de Sk,

Test #1- Devetep An Operasing Bedget

pemeraly Lt = e ameust d fype of son-rue rovesse Svulsble © Sem 1f Se

cperiing Dedge cin of s (g 1091

Tew #1 Oorcatog Sades Semmary
v B = 0

Test £2- Create At Fund An Operatiog Casb Reserve

The smconc w0 reguses ¢ sy © drmomrae & abdsy b wmad e

15 | )&

Operaiing Cah Reserve = 18 % Avusl O&M + GEA

Test #3- Create And Fund An Emergency Reserve

The ihird e roquies e syvem © Gemonsrae is bilty 1o cover the comts of s
ante

o hey cansmsion e repreenes e mot vulerabie oy s 1 wed ©

ey Rerve, his e b fnid nialy wi. 1) o e hug,
mmnlmhmylmvmmlwml T 45, pge 29, o )1
alirmative founcing arrasgesest. Cash reserve al fid
Appendia C. page 33 & 34)

To£3 Ensrmey Reerve Summary

[ Encpency Reserve = Cowt of Most Vulnerable Faciity |

B8 & 02 . T

Test #3- Create And Fund An Opersting Cash Reserve

The second st rguises e syvem 0 demonsrae i ity B witiaed casbiow
[ e

There canve s leogs of Sme bermeen when 3 sy

2 servicn and whes 2 cusomes muy pay for Sut service. A wady of Se
sysem s S canity quasnfy the Tme penod derwess deivery
0 puymant for service. A 45-day fference s the grmerally indery
sorm. Bocause of tis powential deley 1 payment. s
et U8 of thesr ammd a0¢ mumserasce (OAM) and penerat

operieg.
(GAA) expemses = 22 Operasieg Cash Reserve 1 prevest ponemsnd

e harge. 7 8 mamr of s o 2 caising v, or ) s sccwmeied
= e ity of o g . o Operaing Cih Resrve b s (Werksos 1.
e 0. poge 20

1.4 sy s s gy have 4 cising Operaing ok Reserve e 8o
s an 1/ 5 2l cperaseg odges O & M 1 G & A), & mut
© venman

S ot raere ) 3 Eunin o Semere @

Tet 2 Ooeasies Culb Reoes Semmacy

Cperaring Cah eerve = U8 & Aual OAM + G&A

Test 44 Comtoct Modinn Homseheld Lacame lndes Asiyss

The forsh and Gval st s e sy e S e gt o incrmad
“pematng ant iy cxpomes o 1 symem sem. To complen i 1w S sy

1) Compuse 1% pescene

e R S P —
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AL Paoﬁ—é\

= Asset Management:
4 5 A Handbook for Small
3 ¢ Systems
5

Water

One of the Simple Tools for Effective
Performance (STEP) Guide Series

10/1/14

Introduction to the System Inventory
Worksheet

The following System Inventory Workshet will help you:
= Identiy 3l of your system's sssets:

= Record the condtion of your assets;

Record the service history of your assets:

= Determine your assets’ adjusted useful lives;

SEPA

LEARN THE ISSUES  SCIENCE & TECHNOLOGY

LAWS & REGULATIONS ~ ABOUT EPA

Water: Check Up Program for Small Systems (CUPSS)

Water Home

Drinking Water

Education & Training

Grants & Funding
Laws & Regulations
Our Waters

Pollution Prevention &

Control

Resources &
Performance

Science & Techaology

Water Infrastructure

Drinking Water
Green Intrastructure.

You are here: Water s Water Infrastructure »Ground Water & Drinking Wat
Small Systems (CUPSS)

Public Water Syste

Check Up Program for

Check Up Program for Small Systems (CUPSS)

urss e | | B idormation | [Cove sowives| | s s

CUPSS 5 a free, easy-to-use, asset management tool for small drinking water and
wastewater utilities, CUPSS provides a simple, comprehensive approach based on

EPA's highly successful Simple Tools for Effective Performance (STEP) Guide series
Use CUPSS to help you develop

o Aracord of your assets.
o A schedule of required tasks
o An understanding of your financial situation

o Atailored as

nagement plan

This website s designed for CUPSS users, trainers and all others involved with small
drinking water or wastewater utilities. information s presanted on the following
topics

- Get answers 1o frequent questions about CUPSS and leamn
How CUPSS Is designed, how it works a

what t can o for you.
nces of small drinking water and
ke 00 the challenge of asset management

o Case Studies - Read about the exper

wastewater utiities as they

o ftware - Download & copy of the CUPSS application or

Quest 4 Copy

Traiming tevnts

o CUPSS Spring Training
Dates
o CUPSS v1 3.7 Released
o CUPSS Self-Paced
Trai

o Geta copy of CU

= Record your assets” ages: and,
= Estimate the remaining useful fe of each of your assets. Usually, there are two steps to
estmating useful Ife:
1. Determine the expected useful Ife by using the manufacturer’s
ndations or the estimates provided in the box o the right. Adjust these
d on the of your system
2 usefullfe
current condition of your asset.
Two copies of The Py y
le. Appendix A
has blank workshets that you can photocopy and use
9

Estimated Useful Lives

Asset
Intake Structures

Welks and Springs
Galleries and Tumnels
Chiorination Equipment
Ofher Treatment Equipment

Electrical Systems
Transmission Mains
Distributon Pipes

Valves

Blow-off Valves

Backfow Prevension
Meters.

Senice Lines

Hydrants

LabMonitoring Equipment
Tools and Shop Equipment
Landscaping/Grading
Office Furiture /Supphes
Gomputers

Transportation Equipment

mainiained.

Expected Useful
Life fin years)

Note: These numbers are ranges of expected
useful ves drawn from 3 variety of sources. The
ranges assums that assets have been property

3545
2535
040
1018
1018
060
1045
3060
710
3540
540
540
540
3540
1045
2050
40460
57
1015
4040
10
5
10

of the installation CO. You can also register as a CUPSS user to recelve updates and notification of training

i T ANy T
2 cosy
o Fomat panter | B 2 1 - S-A- EEW FE FEogeacems -
pow i i sngnment
sa1s - £
m A ] 3 [ E F g L] T 1 [3 T ]
Martin Creek Community Number of Units|
' 511012013 49
X Association (Connections, ERUs stc.|
s Max Payments Occur Thru Year 25; Revenus in yaar 36 above listed nesds:| _ §85,430
n Current Year:| 2013 Calculated Replacement Life Calculated E
Book Aceum
inscan| _ E5 ‘:"‘" onginal | value inn. | Loss of |Dent
Asset and Description Date !‘.‘“m“" Rating [Humber| "R cost | original | tcost | Rate | vawe | Gran
s RCAC V13 L] (Dep)
s T1510 | 1108
d vear | vears 11000 | 1108 | vears | osts | values | costs | % [Lossss| vaid
5 #1 Well 300 Desp 2001 9| w0 1 400 | 335,000 | 535,000 | 350.000 | 3.0% | 516867 | 0]
B Well #1 Fump 2001 2 $8,000 | $1800 | $5000 | 3.0% | $2.000 | 0|
" Well # 1 Controls. 2001 2 31,000 3350 31,000 0% | 3800 30
» #2 Well 580 Dacp 2005 2001 60 1 8.0 | 335,000 | 535,000 | 350.000 | 3.0% | $10.000 | sof
. Well #2 Pump 20| 10 2 45000 | 31.500 | 35000 | 30w | 32500 | 30|
Wiell #2 Contrals 2008 | 10 2 $1000 | sis0 | si000 | aon | seoa | o)
e K ) 1 280 | 330420 | s3s.ee6 | 330420 | 3.0% | 17728 |  sof
Hillide under inchellum fery 1o Crestview,
pa size £, PAC at BOF 1578 | &0 1 260 | 322,880 | 528302 | 322,880 | 3.0% | $13.338 | 50
e R 1 280 | 341,080 | sa8750 | sersm0 | 3.0% | s2e208 | 3ol
Hillside South to.
s 0 1 o 280 (a0 | atso | b0 | aon sepml a

Martin Creek 8151411 [Compatibility Mode] - Microsoh Excel
e s
e ® Swmpre cemerat
EE W EE SEveceatemec § - % o
e =
T .
Number of Units|
012013 | pnnections, ERUs etc.y| 4%
pvenue in year 36 above $65,439 g
-Clicullli‘h icement Life Calculated E Replacement Cost
‘Book Accum
et cate Cash | saving
! onginai| vans 1nn. | Coss ot [oeptang
Efectiv n Equity [Rapince] Acct|Futurs cost
e | Rating [rumper TR “cost [ onginal | tcost | Rate | vawe | Grants o e
38 iDep)
11010 | 1108
Tab A Tab & Cost$ | Value$ Cost§ % |Loss$$ | Value$ | Value$ X % Value $
80 1 40.0 | $35,000 | 535000 | $50000 = 30% 516,867 50 333333 0.5% $183.102
2 $5,000 | $1.800 35000 | 3.0% | 53,000 30 $2,000 X 0.5%
2 $1,000 $350 $1,000 | 3.0% | $600 $0 $400 x 0.5%
8 1 48.0 | 835,000 | 535000 | 350,000 3.0% 510,000 50 340,000 0.5% $206.613
10 2 $5000 | 31.500 $5,000 | 3.0% | 32.500 30 $2.500 X 0.5%
0 2 $1000 | S50 | 1000 | aon | seoa | %0 5400 x| os%
&0 1 $30,420 | 535666 | 330420 | 2.0% | 517,745 50 $12,678 0.5%
&0 1 $22,860 | 526,802 | $22.880 | 2.0% | $13.335 0 8,528 0.5%
PREE saom0 | saa7s0 | s | o |sasass| so | swrem o
1 $41.880 | £48.750 3.0% | 524285 50 $i7.328 1] 0.8% =
bt | frr fit

. Security Vulnerabil
AssessmentGuide for Water
Systems

Security Vulnerability Self-
AssessmentGuide for Water
Systems
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Emergency Response
Planning Guide for Public
Drinking Water Systems

Emergency Response
Planning Guide for Public
Drinking Water Systems

RCAP Regior
¥y e

Sample Community

coret o o

Base Rate
4,000 cu. Ft. = 29,920 gallons @ $17.35

Commodity Rate

100 cu. Ft. =748 gallons
Residential @ $0.20/100 cu. Ft.
Comm. Bus. @ $0.14/100 cu. Ft.

Sample Community Sample Community

Base rate $17.35 4000 cu. Ft.
4,000 cu. Ft. > || 2,000 cu. Ft. S o 2010 2011 2012
’ AN ’ AV Residential $0.20/100 cu. Ft. actual Actual  Badeet
Actual ERU 1,957 & & Actual ERU 1,957 & &E ctua ctua udge
(Equivalent Residential User) ,-;? & (Equivalent Residential User) L & Comm.-Bus. 50‘14/ 100 cu. Ft.
DAY & Revenue $ 159,908 $ 185154 $ 179,537
Residential Use: Residential Use: Expense $ 220,375 $ 215000 $ 233,950
Never 30% 71% Never 17% 57% Actual Profit/Loss $ (60,467) $ (29,846) $ (54,413)
Sometimes  69% 25% Sometimes 83% 5% Base Rate $ 1470 $ 17.35 17.35
Always 1% 4% Always 1%  35% Residential Useage Rate per 100 cu.ft. $ 020 $ 020 $ 0.20
Revenue by CIAass, . Revenue by CIVBSS' X Commercial/Business Useage Rate per 100 cu.ft. $ 014 $ 014 $ 0.14
Residential 78% $ 158,224 Residential 82% $ 164,372 Operating Ratio 073 0.86 077

Comm. / Buss. 2% $ Comm. / Buss. 18% S
L (o) sﬂiﬁz‘%
\
+$6,732




