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INCOME 
SURVEYS

Who, Why, When, how

Session Overview

 Why do an income survey? 
(Who is doing income surveys?)

 Low- and moderate-income(LMI) or 

Median household income(MHI)  or BOTH

 Income survey basics
(including a few recent changes)

 Where to find help for an income survey

Definitions

Low- and Moderate-Income (LMI) Households

 Low-income household : below 50% of the county’s 
median household income based on household size.

 Moderate-income household:  below 80% of the county’s 
median household income based on household size.

from CDBG Income Survey Guide (dated October 2015)

Adams
Chelan
Clallam
Douglas
Ferry
Grant
Grays Harbor

Klickitat
Lewis
Okanogan
Pacific
Pend Oreille
Stevens
Wahkiakum
Yakima

Some counties share the same income limits:

$ 2,000,000 $54,000

$ 250,000 $48,000

$ 31,000 $35,000

$ 22,000 $33,000

$ 15,500 $24,000

$18,000

MHI = $31,000 MHI = $34,000

Median Household Income:

The median household income (MHI) represents the 

middle value in a list of household incomes – regardless 

of household size. 
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from IACC Income Survey Guide 

Why conduct an income survey?

1. In order to meet a primary national objective of the 
Community Development Block Grant (CDBG)
program  - (Low- and moderate-income population > 51%)

2. In order to qualify for grant or enhanced loan terms 
for the following funding programs:

 Dept. of Health  - Drinking Water State Revolving Fund 

 Dept. of Ecology – Centennial and State Revolving
Fund Loan

 USDA Rural Development

 Public Works Board  Loans

ACS 2009-2013 5-yr estimate

American Community Survey (ACS)  2008-2012    5-yr estimate

Income Survey Overview

1. Coordinator

2. Universe

3. Identify households 

4. Interview Method

5. Survey form

6. Outreach/media

7. Train staff/volunteers 

8. Conduct interviews

9. Evaluate responses

10. Tabulate responses

11. Analyze results

12. Submit and archive 
documents
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Step One: Identify Survey Coordinator and 
Contact Funding Agencies

A. Survey coordinator should lead the process
beginning to end. 

B. Contact each funding agency to verify your
survey work plan and communication materials
are acceptable. 

C. Third-party surveyor may be required.  

Step Two: Define Survey Area

A. Identify geographic boundaries of the survey 
area.

B. Identify households within the survey area.

(Confidential but not anonymous)

Step Three: Survey Sample size 

A. Determine minimum number of responses for a 
valid survey.  

B. Establish a process to replace unreachable or non-
responsive households within the sample – where 
possible. 

Required Sample Sizes For Areas of Various Sizes

Column A Column B Column C

Number of 

Households

In

the Area

Required Sample 

Size 

as Percentage 

to

Validate the 

Survey

Equivalent Sample 

Size Range

to

Validate the Survey    

1-49 93% 1-45

50-55 90% 45-49

56-63 87% 49-55

64-70 85% 54-59

71-77 84% 60-65

78-99 80% 62-79

100-115 78% 78-90

116-153 72% 83-110

154-180 69% 106-124

181-238 67% 121-159

239-308 57% 136-176

309-398 50% 154-199

399-650 38% 152-247

651-1,200 25% 163-300

1,201-2,700 13% 156-351

2,701 or more 10% 270 or more

Sprague example

280 households

280 x 0.57 = 160 

Required sample size 

is 160 valid surveys.

CDBG Income Survey Guide uses a calculator

www.surveysystem.com/sscalc.htm
Step Four: Survey Method

A. Mail

B. Door-to-door 

C. Telephone

D. Combination 
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Step Five: Survey Questionnaire

IACC Income Survey Guide

1. How many people live in this household?  ______

2. What was the household’s total income during 2014? ______  

Total Household Income is all taxable and nontaxable income earned by all members of the 

household (ages 15 and above)  for the latest tax year.  Income includes but is not limited to:  

 wages 

 business 

 retirement 

 supplemental security

 public assistance

 disability

 unemployment 

 and investment income, VA payments, alimony and so forth. 

Step Five: Survey Questionnaire

Step Six: Publicize Survey 

- Newsletter 

- Local newspaper

- Bill insert

- Public meeting

- Radio

- Facebook/social media

Step Seven: Recruit and Train Survey Staff

Step Eight: Conduct Interviews
Most common method combines a mailing 

(sometimes two mailings) followed by 

door-to-door interviews. 

Step Nine: Evaluate Questionnaires
Follow-up interviews may be necessary for 

incomplete or illegible surveys. 

Step Ten: Record Survey Results
Step Eleven: Analyze Survey Results
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Step Twelve: Submit and Retain Documentation
of Survey Process And Results 

- Written description of methodology

- Map of the service area/universe

- Income survey worksheet(s)

- Sample of survey form/questionnaire

- Copies of communication materials

- Copies of survey responses and interview data

Infrastructure Assistance Coordinating Council (IACC) 
Income Survey Guide

www.infrafunding.wa.gov 

www.commerce.wa.gov/cdbg
(under Guidance Materials)

Potential help with Income Surveys

- Dept. of Health

- Dept. of Ecology

- Rural Community Assistance Corporation(RCAC)

- Evergreen Rural Water of Washington (ERWOW)

- consultants

- county Economic Development Council (EDC)
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Jon Galow
Dept. of Commerce – Small Communities Initiative
(509) 624-8120
jon.galow@commerce.wa.gov

Phyllis Cole
Department of Commerce – CDBG Program
(360) 725-4001
phyllis.cole@commerce.wa.gov

Ecology Water Quality Funding Guidelines 
Drinking Water State Revolving Fund Guidelines

Definitions

Affordability “index”

Affordability Index (AI) is a measure of the consumers’ 
financial ability to pay for utility services. 

Rates are deemed to be affordable if less than two (2) 
percent of the monthly household income.  

Income Survey Guidelines

- infrafunding.wa.gov

- commerce.wa.gov/CDBG
(under Resources click on Guidance Materials link)

Jon Galow
Dept. of Commerce – Small Communities Initiative
(509) 624-8120
jon.galow@commerce.wa.gov

Phyllis Cole
Department of Commerce – CDBG Program
(360) 725-4001
phyllis.cole@commerce.wa.gov

mailto:jon.galow@commerce.wa.gov
mailto:phyllis.cole@commerce.wa.gov
http://www.commerce.wa.gov/CDBG
mailto:jon.galow@commerce.wa.gov
mailto:phyllis.cole@commerce.wa.gov

