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Lessons in Tragedy
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Callayomi Co. Water District vs Valley Fire

* Population 1,323 .
« Active Connections 366
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' ' Title 40 CFR 141.202

» Tier 1 Public Notices are required for
various occurrences.

« Table 1, item (7) states:

Occurrence of a...waterborne emergency
(such as a failure or significant
interruption in key water treatment
processes, a natural disaster that disrupts
the water supply or distribution system...).
&RCA
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Power & Communication Outages

Obvious Fire Damage to Infrastructure
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EMERGENCY RESPONSE PLANNING

Basic System Info
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Chain of Command Events that cause Emergencies

# ReAC

Severity of Emergencies Emergency Notification

Level | | PHIHANY |
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Level Il
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Water Quality Sampling

Effective Communication

Be prepared

Designate a spokesperson

Provide Complete, accurate, and timely information.
Tell the truth.

Express empathy.
Acknowledge uncertainty and offer to get back with more
information later.

& Document your communications.
& Speculate on the cause o outcome of an incident.
& Blame or debate.
& Minimize or brush off concerns of customers.
& Treat inquiries from interested parties as an annoying distraction
from the real business of emergency response.
§Reac & Reac
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Vulnerability Assessment Response Actions for Specific Events

Example: Power outage

=L o Assessment The XYZ water system is vulnerable to power outages, experiencing an
average of three outages per year that last several hours. The system
does not have a back-up generator but has a connection so thata
generator can be rented and plugged into the system, Most of the time,
storage is able to supply the system for several hours until power is
restored.

Immediate actions | 1. Assess whether the outage is likely to last more than 6 hours. If no, be
on alert for changing conditions and monitor storage tanks. If yes,
complete the following steps:

Call on availability of back-up generator at JJ's Rentals.

Obtain generator if availale.

Connect generator to system and resume operations

Implement water shortage response actions to inform customers to cut
back on water usage until power is restor

anwen

- Notifications 1. Power Company — Let them know that a public water system is
experiencing an outage and the generator wil be tured on until power
*Not bad kid, but you' is restored.
No e n,";g&g’ s gﬂgeh‘;“,';"?""b’e JJ's Rentals - Obtain generator
l . 9 . Customers — cut back on water usage until power s restored.

“THOURS Follow-up actions. Turn off and disconnect back-up generator
. Return system to general power supply

Inspect reservoirs and pumping faciliies to ensure proper operation.

* E&i‘ﬁ Return generator 0 JJ's * »,R.«c Keucs

swNo | @

Alternative Water Sources‘ Returning to Normal Operation

& RCAC
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Training & Rehearsals

Emergency Response Plan Approval

B ReAC & RCAC
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Thank You!

* RosAnna Noval
* 503-308-0207

* rnoval@rcac.org

+ Danielle J. Russell
» 509-850-6067
» drussell@rcac.org
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